
Total Hours: 245.90 Labor: 16,755.20 Parts: 14,144.41 Comm: 9,400.23 Charged: 40299.83

Work Order: 1312202 Meter: 312 In Date: 12/06/2013 Closed: 12/18/2013
Problem: fill def fluid

 - Parts Only
Work Completed Parts Issued Quantity

Def Quart 1.00
Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 1.55 Total: 1.55

Work Order: 1312664 Meter: 313 In Date: 12/19/2013 Closed: 12/19/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 0.00 Total: 300.00

Work Order: 1400673 Meter: 332 In Date: 01/21/2014 Closed: 02/28/2014
Problem: Install strobe lights on utility body.Remove water cooler rack and rear window guard per request.

 - Fabricate and install strobe light on body per request.remove water cooler 
rack and headache rack per dept request.
 - Shop Supplies

Work Completed Parts Issued Quantity
M4 Series Led Surface Mount Light 2.00
M4 Series Chrome Flange 2.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 407.58 Total: 647.58
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Work Order: 1403136 Meter: 908 In Date: 03/31/2014 Closed: 04/24/2014
Problem: Install additional light per request.

 - Fabricate and mount four new additional Led flashing lights and two other 
lights to the front.make up wiring harness and spliced into strobe lights 
power ststem.install fuse holder.
 - Fabricate and install two auxiliary power outlets in front comparment of 
bed.make up and install wire harness for power and ground.install fuse 
holder.install sun pass and bracket.
 - Shop Supplies

Work Completed Parts Issued Quantity
Pwr Outl 2.00
Fuse Holder 2.00
bracket 1.00
M4 Series Led Surface Mount Light 4.00
M4 Series Chrome Flange 4.00
Fab Loom-split Poly 5.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 10.00 Comm: 0.00 Labor: 600.00 Parts: 858.04 Total: 1,458.04

Work Order: 1405789 Meter: 996 In Date: 06/12/2014 Closed: 06/25/2014
Problem: P.M. Service.Tail gate not closing.Driver side rear body damage,rear bumper rust.

 - Perform pm service.
 - Rotate and balance all six tires.
 - Inspect and service power winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 13.00
Napagold Oil Filter 1.00
Napagold Fuel Filter 1.00
Used Fire X Refurbished 1.00
Floor Mat-2pc Rub Bk 1.00
Def Quart 2.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 138.94 Total: 528.94

Work Order: 1406768 Meter: 996 In Date: 06/19/2014 Closed: 07/09/2014
Problem: damage to lft side of body & repaint rear bumper

 - damage to lft side of body & repaint rear bumper
Work Completed

Hours: 0.00 Comm: 912.00 Labor: 0.00 Parts: 0.00 Total: 912.00
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Work Order: 1410695 Meter: 1444 In Date: 09/24/2014 Closed: 10/27/2014
Problem: damage to left side of bed & bin doors

 - damage to left side of bed & bin doors
Work Completed

Hours: 0.00 Comm: 736.80 Labor: 0.00 Parts: 0.00 Total: 736.80

Work Order: 1500229 Meter: 1973 In Date: 01/07/2015 Closed: 02/26/2015
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance six tires.
 - Inspect and service winch.
 - Inspect and replace four defective red horizontal Led strobe lamps.r&r grill 
for access.fabricate wiring as needed.
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 13.00
Napagold Oil Filter 1.00
Fuel Filter Kit 1.00
Wiper Blade 2.00
Cap 1.00
Floor Mat-2pc Rub Bk 1.00
Horz Red Led Lightheads 4.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 510.00 Parts: 587.74 Total: 1,097.74

Work Order: 1508230 Meter: 2572 In Date: 08/17/2015 Closed: 08/31/2015
Problem: Pm service.Mount sunpass on front bumper.

 - Pm service.
 - Inspect and service winch.
 - Rotate and balance all six wheels.
 - Fabricate and install sun pass on front bumper.

Work Completed Parts Issued Quantity
15-40  Oil 13.00
Napagold Oil Filter 1.00
Napagold Fuel Filter 1.00
Wiper Blade 2.00
Def Quart 4.00
Shop Supplies 1.00

Hours: 6.80 Comm: 0.00 Labor: 408.00 Parts: 110.27 Total: 518.27
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Work Order: 1601716 Meter: 3053 In Date: 02/18/2016 Closed: 02/29/2016
Problem: Pm service.

 - Pm service.
 - Rotate and balance all six tires.
 - Service winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
15-40  Oil 13.00
22" Wiper Blade 2.00
Macs Chain Cable Lube 1.00
Fuel Filter Kit 1.00
Def Quart 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 162.56 Total: 552.56

Work Order: 1608719 Meter: 3466 In Date: 08/22/2016 Closed: 09/28/2016
Problem: P.M. service and had to jump start and recall 14e03.

 - P.m. Service.
 - Rotate and balance all tires.
 - Test batteries and charging system.replace both bad batteries.
 - Replace bent left bin door hinges.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
15-40  Oil 13.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Fuel Filter Kit 1.00
Used Fire X Refurbished 1.00
Battery 65 2.00
Cargo Door Hinge 4.00
Def Bulk Qts 1.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 9.50 Comm: 0.00 Labor: 570.00 Parts: 720.61 Total: 1,290.61
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Work Order: 1703042 Meter: 4397 In Date: 03/27/2017 Closed: 04/10/2017
Problem: P.M. Seervice.

 - P.m. Service.
 - Replace two tires,rotate and balance all four.
 - Inspect and service winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 13.00
Napagold Oil Filter 1.00
Napagold Fuel Filter 1.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Air Filter (gold), Air Panel 1.00
Def Bulk Qts 3.00
Tire 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.00 Comm: 0.00 Labor: 420.00 Parts: 660.11 Total: 1,080.11

Work Order: 1703133 Meter: 4256 In Date: 03/29/2017 Closed: 03/29/2017
Problem: rear bed cover latch broken

 - Fab locking rod and adjust latch for rear bed cover door
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 150.00 Parts: 2.00 Total: 152.00

Work Order: 1704819 Meter: 4539 In Date: 05/15/2017 Closed: 05/24/2017
Problem: Missing front  tank fuel cap.

 - Replace missing fuel cap for front tank.
Work Completed Parts Issued Quantity

Fuel Cap 1.00
Hours: 0.20 Comm: 0.00 Labor: 12.00 Parts: 20.04 Total: 32.04

Work Order: 1704919 Meter: 4525 In Date: 05/17/2017 Closed: 05/17/2017
Problem: 10 - Wash ticket(s) issued

 - 10 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 95.40 Labor: 0.00 Parts: 0.00 Total: 95.40
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Work Order: 1709439 Meter: 5607 In Date: 09/27/2017 Closed: 10/31/2017
Problem: P.M. service and check engine light.

 - P.m. service.
 - Inspect and service power winch.
 - Rotate and balance six tires.
 - Transport to and from dealer for check engine light P1552, P2002.replace 
particulate filter and # two injector.
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 13.00
Napagold Oil Filter 1.00
Napagold Fuel Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Blue Df 1.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 510.00 Parts: 116.42 Total: 626.42

Work Order: 1712707 Meter: 5845 In Date: 12/27/2017 Closed: 01/19/2018
Problem: Locking inop on bed cover.

 - Fabericate and install sliding bed cover lock rod.
 - Shop Supplies

Work Completed Parts Issued Quantity
Lock Rod 1.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 78.60 Total: 108.60
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Work Order: 1805030 Meter: 6081 In Date: 05/15/2018 Closed: 05/21/2018
Problem: P.M. service.

 - P.m. service.
 - Replace four tires . Rotate and high speed balance all six tires. Nitrofill 
tires.
 - Inspect and service winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 13.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Slip Plate Spray 12oz 1.00
Napagold Fuel Filter 1.00
Used Fire X Refurbished 1.00
Blue Df 1.00
Tire 4.00
Tr416 Valve Stem 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 8.00 Comm: 0.00 Labor: 480.00 Parts: 1,097.32 Total: 1,577.32

Work Order: 1808848 Meter: 6436 In Date: 08/27/2018 Closed: 08/27/2018
Problem: NO START

 - Tow From: 20 Military Trail (eoc)  To: Lv Shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1808857 Meter: 6500 In Date: 08/28/2018 Closed: 09/04/2018
Problem: Towed in for no start.

 - Test both batteries .both failed load test after charge . Replace both 
defective batteries. Retest staring and charging systems .check for draws .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 2.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 334.94 Total: 454.94
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Work Order: 1810810 Meter: 6708 In Date: 10/19/2018 Closed: 10/24/2018
Problem: Request to carry DEF for travel.

 - Fill request for exhaust fluid  For travel to pan handle.
 - Shop Supplies

Work Completed Parts Issued Quantity
Blue Df 2.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 33.50 Parts: 32.07 Total: 65.57

Work Order: 1811661 Meter: 8310 In Date: 11/14/2018 Closed: 11/29/2018
Problem: P.M. Service.

 - P.m. service.
 - Rotate and high speed balance all six tires. Nitrofill all.
 - Inspect and service winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
15-40  Oil 13.00
22" Wiper Blade 2.00
Napagold Fuel Filter 1.00
Blue Df 1.00
Pintle Pin W/clip 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 435.50 Parts: 135.26 Total: 570.76

Work Order: 1905419 Meter: 8985 In Date: 05/20/2019 Closed: 05/29/2019
Problem: P.M. SAervice.

 - P.m. service. Install steering wheel cover .
 - Inspect and service winch .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
15-40  Oil 13.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Blue Df 1.00
Napagold Fuel Filter 1.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 435.50 Parts: 141.47 Total: 576.97
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Work Order: 1906888 Meter: 9527 In Date: 07/01/2019 Closed: 07/03/2019
Problem: Whining noise from under hood.Check tire pressures.

 - Test drive and started several times ,could  not dupicate concern . Check 
tire pressure all the way around vehicle . 75 psi in front tires and 65 psi in 
rear tires .

Work Completed

Hours: 0.50 Comm: 0.00 Labor: 33.50 Parts: 0.00 Total: 33.50

Work Order: 1911771 Meter: 9929 In Date: 11/13/2019 Closed: 11/25/2019
Problem: P.M. Service.Check engine light on,screw missing from camera bracket.

 - P.m. service.
 - Computer diagnose check engine light , code P20c1 and P20c2 . Perform 
pinpoint test . Remove reductant tank to replace defective  reductant heater 
sender assembly . Clear codes and retest .
 - Extract broken screw from rear camera bracket and replace with rivet .
 - Inspect and service winch .
 - Rotate and balance all six tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
15-40  Oil 13.00
Napagold Fuel Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Blue Df 1.00
Def Pump 1.00
Shop Supplies 1.00

Hours: 10.80 Comm: 0.00 Labor: 788.40 Parts: 549.58 Total: 1,337.98

Work Order: 1912046 Meter: 9905 In Date: 11/20/2019 Closed: 11/20/2019
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 47.70 Labor: 0.00 Parts: 0.00 Total: 47.70
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Work Order: 1912578 Meter: 10135 In Date: 12/09/2019 Closed: 12/18/2019
Problem: Check engine light and left front utilty box lock inop.

 - Computer diagnose check engine light , code P20c1 ,p20c2 . Remove Def 
tank to replace defective heater assembly . Clear codes and retest . 
Recalibrate Sccr .
 - Drill hole in center box to access latch assembly in front box . Reattack 
lock rod and bolt to latch asembly . Retest operation .
 - Shop Supplies

Work Completed Parts Issued Quantity
Px Blue Threadlocker 1.00
Reservoir 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 386.31 Total: 678.31

Work Order: 2001394 Meter: 10308 In Date: 02/10/2020 Closed: 02/18/2020
Problem: Check engine light on .

 - Computer diagnose check engine light , P2001 ,b0090 . Perform pinpoint 
test . Replace defective power relay for glow plug module . Perform self  test 
. and clear codes .
 - Shop Supplies

Work Completed Parts Issued Quantity
Relay 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 24.60 Total: 134.10

Work Order: 2004705 Meter: 10407 In Date: 05/11/2020 Closed: 05/21/2020
Problem: P.M. service.

 - P.m. service.
 - Diagnose fuel pump erratic noise . R&r defective fuel pump assembly . 
Bleed fuel system . Retest .
 - Fabdericate and replace front faded asset number .
 - Inspect and service winch .
 - Rotate and balance all six tires . Nitrofill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 3.00
15-40  Oil 13.00
Napagold Fuel Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Blue Df 1.00
pump asy 1.00
Shop Supplies 1.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 769.77 Total: 1,499.77
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Work Order: 2006873 Meter: 10603 In Date: 07/14/2020 Closed: 07/14/2020
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 47.70 Labor: 0.00 Parts: 0.00 Total: 47.70

Work Order: 2011833 Meter: 10974 In Date: 11/30/2020 Closed: 12/09/2020
Problem: Due for PM. Loud noise then no power .

 - Preventive Maint. Service
 - loud  noise engine lose power diagnose with computer air charge hose 
broken R/r with new code poo8a low pressure fuel system or mass volume 
flow . Clear codes and retest .
 - 

test batteries and charging system battery failed Replace both battery
 - Rotate and hi speed balance all six tires . Nitro fill all.
 - broken pintle install new
 - inspect and service winch
 - diagnose camera system . camera f ailed  . R&r defective camera system 
and fabricate mounts . Retest operation . 

diagnose camera system  camera failed remove and replace camera system 
with new
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Fuel Filter 1.00
15-40  Oil 13.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Blue Df 1.00
22" Wiper Blade 2.00
Mac Wite Lithium Gres 1.00
Air Filter (gold), Air Panel 1.00
Tube - Outlet 1.00
Battery 65 2.00
Pintle Pin W/clip 1.00
Backup Cam Kit w/mirror 1.00
Shop Supplies 1.00

Hours: 15.70 Comm: 0.00 Labor: 1,146.10 Parts: 868.45 Total: 2,014.55
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Work Order: 2102912 Meter: 11150 In Date: 03/16/2021 Closed: 04/07/2021
Problem: Screw/ bolt in drivers rear outside tire  Check engine light on . Asset will be on location by 09:00am. 03/16.

 - Computer diagnose check engine light , code P1557 . Perform  pinpoint 
test .  Perform complete fuel injector flush and cleaning . Retest and clear 
code . Road test .
 - Repair left rear tire and balance . Nitro fill all.
 - Transport to and from dealer for repair . Check engine light on
 - Shop Supplies

Work Completed Parts Issued Quantity
Kq22932df Diesel Inje 1.00
Sta-bil Fuel Stabilzr 1.00
Napagold Fuel Filter 1.00
Big G Degreaser 1 Gal 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 858.79 Labor: 401.50 Parts: 151.44 Total: 1,411.73

Work Order: 2106383 Meter: 11352 In Date: 06/11/2021 Closed: 06/17/2021
Problem: PM Service. Back up camera not working. Rear- bed mounted emergency lights not working.

 - Preventive Maint. Service
 - Pin Point Check Back Up Camera And Rear Strobe Lamp Circuits Not 
Working. Repaired Ground Wire For Shared Circuit And Verify Repair 
Complete.
 - Rotate And Balance Six Tires. Nitro fill all.
 - Inspect And Service Power Winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
15-40  Oil 13.00
Blue Df 2.00
Fuel Fil 1.00
22" Wiper Blade 2.00
Napagold Fuel Filter 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 191.22 Total: 738.72

Work Order: 2106945 Meter: 11352 In Date: 06/24/2021 Closed: 06/24/2021
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 47.70 Labor: 0.00 Parts: 0.00 Total: 47.70
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Work Order: 2108572 Meter: 11420 In Date: 08/09/2021 Closed: 08/11/2021
Problem: Front passenger window will not close. It is stuck opened.

 - Diagnose right front window stuck down .remove right front door panel to 
replace broken window regulator . Adjust and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Window Regulator 1.00
Shop Supplies 1.00

Hours: 2.10 Comm: 0.00 Labor: 153.30 Parts: 128.49 Total: 281.79

Work Order: 2112674 Meter: 11601 In Date: 11/30/2021 Closed: 12/15/2021
Problem: PM Service. noise under hood and slow to crack

 - Preventive Maint. Service
 - Rotated and balanced all 6 tires. Nitrogen filled all tires.
 - Charged both batteries fully. Tested starting and charging system and all is 
ok at this time. Tested for system draw and nothing found
 - Replaced all 8 dry rotted cab mounts.
 - Inspect and serviced winch
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Fuel Filter 1.00
22" Wiper Blade 2.00
15-40  Oil 13.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Blue Def 2.5 Gallon 1.00
Body Mount Kit 6.00
Body Mount Kit 2.00
Filler Breather 1.00
Shop Supplies 1.00

Hours: 15.50 Comm: 0.00 Labor: 1,131.50 Parts: 792.13 Total: 1,923.63

Work Order: 2200920 Meter: 11730 In Date: 01/26/2022 Closed: 01/27/2022
Problem: Loud clunking noise from front tire area on turns or over bumps. Possible cab mounts.

 - Road test for noise , hook up chassis ears . Replace missing mounting bolt 
and nut for right side front of bed . Road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 2.65 Total: 112.15
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Work Order: 2207084 Meter: 12083 In Date: 07/06/2022 Closed: 07/14/2022
Problem: PM Service. locking rods on camper top bent and white strobe on left visor light out .

 - Preventive Maint. Service Straightened lock rod for topper.
 - Rotated and balanced all 6 tires. Nitrogen filled all tires.
 - Inspect and serviced winch
 - Diagnose visor strobe inop. Found to have bad bulb. Replaced Bulb.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Qt 15w40 1.00
Prem Blue 15w40 1 Gal 3.00
22" Wiper Blade 2.00
Napagold Fuel Filter 1.00
Shop Supplies 1.00

Hours: 8.00 Comm: 0.00 Labor: 584.00 Parts: 140.33 Total: 724.33

Work Order: 2208523 Meter: 12303 In Date: 08/16/2022 Closed: 10/06/2022
Problem: Check engine light on.

 - Scan computer P0087, Inspect vehicle fuel system, remove primary fuel 
filter. No fuel supply system issues found. Transport to and from dealer for 
repair .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 6,549.55 Labor: 73.00 Parts: 2.65 Total: 6,625.20

Work Order: 2212710 Meter: 12435 In Date: 12/19/2022 Closed: 01/04/2023
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 6 tires nitro fill all
 - lube and service winch
 - batteries failed load test during inspection replace batteries and retest 
charge system operating at manufacture specs
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Fuel Filter 1.00
Mac Wite Lithium Gres 1.00
22" Wiper Blade 2.00
15-40  Oil 13.00
Napagold Oil Filter 1.00
Battery 2.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 449.14 Total: 1,069.64
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Work Order: 2306776 Meter: 13479 In Date: 07/10/2023 Closed: 07/17/2023
Problem: PM Service and bent rear door locking rod.

 - Preventive Maint. Service
 - Rotate and speed balance all six, nitro fill
 - Inspect and service winches
 - Straighten Bent rear door locking rod,
 - Left rear brake light water intrusion, R & I new lamp
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Qt 15w40 13.00
Fuel Filter 1.00
Used Fire X Refurbished 1.00
Tire Crayon 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Blue Df 1.00
Cabin Air Filter 1.00
Led Mdl 45 S T T 12v 1.00
Shop Supplies 1.00

Hours: 7.30 Comm: 0.00 Labor: 532.90 Parts: 183.41 Total: 716.31

Work Order: 2308360 Meter: 13750 In Date: 08/21/2023 Closed: 08/28/2023
Problem: Front Passenger tire seems dry rotted/ worn.

 - Mount, balance and nitro service 6 tires
 - Perform front wheel alignment
 - Shop Supplies

Work Completed Parts Issued Quantity
Lt 245/75/17titr Mic 6.00
Tr416 Valve Stem 6.00
Shop Supplies 1.00
Tire Disposal Fee 6.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 1,612.31 Total: 2,013.81

Work Order: 2310620 Meter: 13773 In Date: 10/20/2023 Closed: 10/23/2023
Problem: (2) nails/ screws in passenger rear outside tire. Will wait at shop for repair.

 - nail did not puncture tire,so repair performed
Work Completed

Hours: 0.20 Comm: 0.00 Labor: 14.60 Parts: 0.00 Total: 14.60
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Work Order: 2312178 Meter: 13893 In Date: 12/07/2023 Closed: 12/15/2023
Problem: Check engine light on.

 - Perform battery recovery charge. Both batteries low, Test batteries, pass.
 - Scan diagnose code, P06e5, P2a01. All codes caused from low battery 
state of charge. Perform glow plug module tests all Ok.
 - Replace wiper blades.
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 2.00
Shop Supplies 1.00

Hours: 2.30 Comm: 0.00 Labor: 167.90 Parts: 10.90 Total: 178.80

Work Order: 2400512 Meter: 13988 In Date: 01/17/2024 Closed: 01/29/2024
Problem: PM Service and check engine light on

 - Preventive Maint. Service
 - Rotated and balanced all 6 tires. Nitrogen filled all tires.
 - Computer diagnose check engine light. Code-p2a01. Found to have bad 
Nox sensor. R&r faulty sensor. Cleared code and test drove
 - Diagnose noise going over bumps Found one cab mount to be collapsed 
behind drives front wheel. R&r faulty cab mount
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Qt 15w40 13.00
Wiper Blade 2.00
Fuel Filter 1.00
Body Mount Kit 1.00
Sensor 1.00
Shop Supplies 1.00

Hours: 9.50 Comm: 0.00 Labor: 693.50 Parts: 428.28 Total: 1,121.78

Work Order: 2404286 Meter: 14200 In Date: 04/30/2024 Closed: 05/16/2024
Problem: will start up fine and then not start later, and then start up fine again. Water leak , check clucking on turns

 - Both batteries tested below 50% charge. Charge and retest, failed load 
test, Replace batteries.
 - Seal roof marker lights, Id bar lights out. Replace rear Id bar light.
 - Starter amp draw high, perform oscilloscope test, one partially open 
winding. Replace starter.
 - Spray lube and grease suspension.
 - Shop Supplies

Work Completed Parts Issued Quantity
6 Inch Id Bar Kit 1.00
Starter Motor Assy 1.00
Battery 2.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 772.56 Total: 1,137.56
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Work Order: 2406599 Meter: 14548 In Date: 07/09/2024 Closed: 07/17/2024
Problem: PM Service

 - Preventive Maint. Service
 - rotate and balance all 6 tires nitro fill all
 - inspect winch and cable lube all moving parts verify electrical connections
 - customer states Rear bed hatch difficult to lock/ secure. latch wound to be 
binding found pivot point to be bent lube and re bend backing plate .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Qt 15w40 13.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Fuel Filter 1.00
Blue Df 1.00
Big G Degreaser 1 Gal 1.00
White Lithium Grease 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 174.40 Total: 685.40

Work Order: 2407996 Meter: 14580 In Date: 08/19/2024 Closed: 08/27/2024
Problem: battery died. jumped to get it to fleet. Check engine light is on.

 - Test batteries, secondary battery low, recharge both batteries, retest 
starting and charging system, Good. Normal draw indicated. no codes.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2409623 Meter: 15250 In Date: 10/03/2024 Closed: 10/09/2024
Problem: Check engine light is on

 - Diagnose check engine light. Codes- P2201 and P1557. pinpoint test and 
found to have faulty. B1s1 Nox sensor. R&r bad sensor and added fuel 
system cleaner. Cleared codes and test drove.
 - Shop Supplies

Work Completed Parts Issued Quantity
Diesel Cond Clnr 32oz 1.00
Nox Sensor 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 320.20 Total: 502.70
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Work Order: 2501068 Meter: 15436 In Date: 02/03/2025 Closed: 02/19/2025
Problem: PM Service

 - Preventive Maint. Service
 - Check Engine Light On Diagnose And Scan P245a  Egr Bypass Valve Stuck 
Open  & P0278 Cylinder 7 Injector Performance Omed Out Injector And 
Over Spec Replace Injector Code To Ecm 05a0a7e028 And Retest
 - Balance And Rotate All 6 Tires With Nitro Fill
 - Right Front Yellow Running Light Blown Test For Power And Ground 
Replace And Wire In New Light Retest
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Qt 15w40 13.00
Wiper Blade 2.00
Fuel Filter 1.00
Blue Df 1.00
Lamp Kit 1.00
Valve Assy 1.00
Kit Injector 1.00
Shop Supplies 1.00

Hours: 11.50 Comm: 0.00 Labor: 839.50 Parts: 577.47 Total: 1,416.97

Work Order: 2501985 Meter: 15445 In Date: 02/19/2025 Closed: 02/27/2025
Problem: 1 - Wash ticket(s) Issued to: Justin Klosenberg

 - 1 - Wash ticket(s) Issued to: Justin Klosenberg
Work Completed

Hours: 0.00 Comm: 8.59 Labor: 0.00 Parts: 0.00 Total: 8.59

Work Order: 2506779 Meter: 15545 In Date: 07/23/2025 Closed: 07/24/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 0.00 Total: 219.00

Total Hours: 245.90 Total Labor: 16,755.20 Total Comm: 9,400.23 Total Parts: 14,144.41
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